
Dear Students and Volunteers: 

 
The 2010 GLAD Youth Convention “Storm the Gates” will be held at the Henry B. Gonzales Convention Center in 
San Antonio, TX November 25-27.  We are currently recruiting volunteers who are interested in investing in the lives 
of junior and senior high school students. 

With over 8,000 students planning to join us in San Antonio, this is an excellent opportunity for you to connect with 
incredible students and minister whether through production or representing Impact Now.  

Enclosed you’ll find the following important forms and helpful information: 
® Volunteer Information  
® Tentative Volunteer Schedule  
® Volunteer Contract and Rooming List  
 
Thank you for being a friend of students and for being willing to partner with us in this way.  I’m looking forward to  
working with you at our final GLAD Youth Convention 2010! 
 
For Students’ Sake, 
 
Letty Aragonez 
Impact Now Operations Director 
Letty@impactnow.org
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(Tentative) Volunteer Schedule 
 
(Optional- first 15 students) Wednesday, November 24, 2010 
 
8 AM – 10 PM  Stage Set-up (Henry B. Gonzales, Hall C)   

        
Thursday,  November 25, 2010 
 
2 PM        Volunteers’ Orientation/Training Session (Henry B. Gonzales, Hall C)    
6 PM        Report to Assigned Location 
7 PM        GLAD Service
9 PM       Thanksgiving Dinner
11 PM      The Chill (Grand Hyatt Hotel)  
12:30 PM Event Curfew

 
Friday, November 26, 2010 
7 AM        Volunteers’ Meeting 
7:30 AM   Report to Assigned Location
8 AM        Doors Open
9:15 AM   Foreshock (Pre-Service Program)
9:30 AM   Speed the Light Service
12 PM      Lunch
2 PM        Volunteers’ Meeting
2:30 PM   Report to Assigned Location
3 PM        The Chill
4 PM        Doors Open
4:30 PM   Abandon & Stellar Kart Concert
6  PM       Foreshock (Pre-Service Program)
6:30 PM   Storm the Gates Service
11 PM      Bonus Concert: The Chill with KJ52
12:30 PM Event Curfew

 Saturday, November 26, 2010
7 AM       Volunteers’ Meeting 
8 AM       Doors Open  
1 PM       Dismissal 
(OPTIONAL)
3 PM      Stage: Tear-Down (Convention Center, Hall C)   
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Volunteer Checklist and Information  
*Please note that our Volunteer Application Deadline is Nov.5th . Applications received after this date will be placed on a 
waiting list . 

Dates and Location: 
 
♦ San Antonio, TX: November 25-27, 2010 
♦ Henry B. Gonzales Convention Center 
! 200 E Market St
 San Antonio, Texas 78205 
 
 

Housing: 
 

♦ We DO NOT provide housing for volunteers. However, we can group volunteers in individual rooms and 
split the cost. 
♦ We do provide reservations for volunteers who may decide to group together. Please attach a list of 
other volunteers you will be rooming with.
 
 

Job Descriptions/Hours: 

Volunteers are asked to work throughout the Convention events.

Volunteers are asked to perform the following types of duties: 
♦ Youth Convention evening services
♦ Selected Volunteers will be assisting with Production
♦ Chill set up 
♦ Booth Set-Up 
♦ Managing Impact Now Booths 
♦ Operating all Impact Now sales
♦ Assisting with Information 
♦ Other duties as assigned 
 
Orientation and Morning Meetings: 
 

♦ Volunteers’ Orientation: Thursday, November 25, 2010 at 2:00 PM, Henry B. Gonzales, Hall C 
♦ Morning Meetings: 
♦ Thursday–Saturday, November 25-27. 
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Conduct and Dress Codes: 
 
GLAD Youth Ministries maintains a high standard for its staff, volunteers and participants. Those involved 
must be committed to the ministry and should represent Christ in their attitude and conduct.  Any volunteer 
showing disrespect to those in authority, attendees or property may be relieved of their duties and 
dismissed.  All staff and volunteers are expected to provide excellent customer service to the pastors, youth 
leaders, parents, students and all others in attendance at GLAD Youth Convention 2010. 
 
Volunteers should wear: 

♦ Presentable jeans (no holes please; and no shorts may be worn) 
♦ Comfortable/presentable shoes (no flip flops) 
♦ Provided T-shirts (two shirts to be used Thursday-Saturday). 
 
 

We Provide: 
 

We provide the following benefits: 
♦ We will provide meals for all volunteers beginning Dinner on Thursday Nov. 25, 2010 through Lunch on 
Nov. 27, 2010
♦ Admission to GLAD Youth Ministries evening services. 
 
  

We Ask: 
 

♦ All volunteers to be present for the Volunteers’ Orientation/Training session on Thursday, November 25, 
2010 at 2:00 PM. 
♦ Each volunteer to provide their own transportation to and from the Convention. 
♦ Each volunteer stay until the Saturday morning Celebration Service. 
 
 

Checklist: 
 

 Volunteer Application/Contract (Due by Friday, Nov. 5th, 2010.) 
 Hotel Rooming List to be sent if you will be reserving on your own at Hotels listed
 Codes of Conduct and Dress have been understood. 
 Reviewed all information before arriving on-site. 
 
 

Mail or Fax all Volunteer forms to:  
 

GLAD Youth Ministries 
Attn: Impact Now Volunteer 
10843 Braun Rd. 
San Antonio, TX 78254 
Fax: 210.688.3628
 
If you have any questions or concerns, you may call Letty Aragonez at 210.315.2210 or e-mail Letty@impactnow.org
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Volunteer Contract

I realize that while I am at the GLAD Youth Convention, I am representing the Gulf Latin American 
District of the Assemblies of God and will conduct myself in an appropriate manner.
 By agreeing to volunteer at GLAD Youth Convention, I hereby accept any and all risks of injury to 
person (including paralysis or death) or damage to property.  I understand and agree that neither the GLAD 
Youth Ministries of the Assemblies of God, the General Council of the Assemblies of God, the host facilities, 
the host city, any governmental entities involved, organizing and sponsoring agencies, venue hosts, any of 
their affiliated entities or individuals, directors, officers, employees, agents, volunteers nor any other 
representatives thereof shall incur any financial responsibility or liability whatsoever for any such injury or 
damage resulting from my service in at GLAD Youth Convention however caused, whether due to 
negligence or other acts of anyone.
 Accordingly, I hereby waive and release each of the foregoing individuals and entities from all 
actions, claims or demands that I, my family, my heirs and my acquaintances may have for injury to person 
(including paralysis or death) or damage to property, suffered or incurred at the GLAD youth ministries 
events and all related activities.
 I HAVE READ THIS AGREEMENT CAREFULLY AND FULLY UNDERSTAND ITS CONTENT.  I AM 
AWARE THAT THIS IS A RELEASE OF LIABILITY AND I SIGN IT OF MY OWN FREE WILL.

Volunteer’s Signature: _________________________________
  
Print Name: _________________________________________
   
Parent Signature:_____________________________________     Date: _______________ 
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